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Revision number: 3 Purchasing Agent: GLENDON MITCHELL

Item: SOFTWARE - WEB APPLICATION & DEVELOPMENT

Vendor: 00256H A UINTA BUSINESS SYSTEMS
332 W. Bugatti Ave.
Salt Lake City, UT     84115

Internet Homepage:

Telephone: (801) 461-7669

Fax number: (801) 486-4720

Contact: FRED TROVATO

Email address: FREDT@UNINTA.COM

Brand/trade name: NETDYNAMICS ENTERPRISE NETWORK APPLICATION PLATFORM

Price: SEE ATTACHED
Terms: NET 30
Effective dates: 10/01/00 through 09/30/01
Days required for delivery: 5 DAYS
Price guarantee period:
Minimum order: NONE
Min shipment without charges: N/A
Other conditions: Two  (2) ONE-YEAR OPTIONS TO RENEW AFTER 09/30/00

CONTRACT HAS BEEN EXTENDED THROUGH 9/30/2001.

This is a multiple award contract.  See also pricing and delivery for the following contracts: MA-958 Netscape
communications and MA-960 Information Technology International Inc.

This  contract  covers only those items listed in the price schedule.  It is the responsibility  of  the agency to ensure
that other items purchased are invoiced separately.  State agencies will place orders directly with the vendor
(creating a PG  in Finet) and make payments for the same on a PV referencing the original PG.  Agencies  will 
return  to  the vendor any invoice which reflects incorrect pricing.
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WARRANTY (INCLUDING YEAR 2000)
NetDynamics has taken exception to the State’s Warranty including Year 2000 clause.  User agencies are highly
recommended to verify that all software purchases are, in fact, Year 2000 compatible.

NETDYNAMICS WARRANTY & YEAR 2000 STATEMENT
NetDynamics warrants for User’s sole benefit for a period of ninety (90) days from the date of the delivery of the
Software (the “Warranty Period”): (a) that the media on which the Software was delivered, if provided by
NetDynamics, will be free rom defects in material and workmanship; (b) that the Software will function
substantially in accordance with the specifications in the applicable documentation in effect when the Software is
delivered; and (c) that the Software documentation shall be accurate in all material respects and shall be free of any
willfully introduced computer virus or any other similar harmful, malicious or hidden program or data including
without limitation, any hardware or software device or code which shall prevent User from accessing or using the
Program or any portion thereof.

The Software includes design and performance so User will not experience abnormal ending or invalid or incorrect
results from the Software associated with the calendar year 2000 (“Year 2000 Compliance”).  Year 2000
Compliance shall include, without limitation, date data century recognition, calculations that accommodate same-
century and multi-century formulas and date values, and date data interface values that reflect the century. 
Notwithstanding the foregoing, NetDynamics shall not be responsible in any way for the use of the Software with
other software products that are not Year 2000 Compliant.

PRICING

ITEM LIST PRICE STATE PRICE

SOFTWARE:
DBO-001 NetDynamics Database-only Application
Server for connectivity to Oracle, Sybase, Informix, 
DB-2, SQL Server and all others via ODBC

$200.00 per active
concurrent user

$160.00 per active
concurrent user

SVR-001 NetDynamics Application Server - full version
for all database connectivity as well as Platform Adapter
Component integration to various business systems

$300.00 per active
concurrent user

$240.00 per active
concurrent user

STD-001 NetDynamics Studio - 1 Developer for NT 4.0 $895.00 $716.00

STD-002 NetDynamics Studio - 5 Developers for NT 4.0 $3,995.00 $3,196.00

INSTALLATION ------ $90.00/Hr

TRAINING:
TRN-001 NetDynamics for Developers on Windows NT
Training is held at various NetDynamics business
partner locations across the country

$2,295.00/Person

TRN-002 NetDynamics on-site training (up to 12
students including materials)

------ $12,000.00 plus travel
and expenses

PROGRAMMING ------ $90.00/Hr

CONSULTING ------ $90.00/Hr
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MAINTENANCE

ITEM STATE PRICE

SPT-004 NetAssist level support
* Unlimited support calls from 2 trained authorized
   callers per site
* Right to upgrade from the purchased version of the   
    Software to subsequent releases of the purchased     
   Software
* 1 Business day response time for standard priority
   calls
* 4 Business hour response time to high priority calls
* Web site access
* Access to “Developer- List” e-mail distribution
* Can purchase additional authorized trained callers
at      $7,500 per caller

-20% of product net for all software updates &
  upgrades
-No minimum charge

SPT-005 PremierAssist level support
* Unlimited support calls from 2 trained authorized
   callers per site
* Right to upgrade from the purchased version of the   
    Software to subsequent releases of the purchased
   Software
* 2 Business hour response time to all calls
* Web site access
* 1 NDD training seat
* Access to “Developer- List” e-mail distribution
* Assigned support account manager to handle
   escalations and provide quarterly account review
* Can purchase additional authorized trained callers
at      $7,500 per caller
* Can purchase 24x7 support for 5% product net

-30% of product net for all software updates &
  upgrades
-$50,000 product minimum/$15,000 minimum
support    charge

ONGOING SUPPORT

TRAINING:
Individual training is available without NetDynamics
training manual and materials

$72.00/Hr

FINET COMMODITY CODE(S):
20928000000-COMMUNICATIONS: NETWORKING, LINKING, ETC.
20938000000-DATABASE


